Setting the application to use Outlook when a “Mail to” link is received in an email
Generally, clicking a mail to link received in an email will create a new email in the same application with the
recipient details already completed. However sometimes the mail to link is associated with a different application,
such as a web browser, and will try to open that application instead

To ensure the link is associated with the mail client in use (in this case Outlook)

Click on start and type in Control Panel
Open the Control Panel

[3 All Control Panel Items
41> EH > Control Panel > All Control Panel Items v D £ Search Control Panel
Adjust your computer's settings View by:  Sm
# BitLocker Drive Encryption B Configuration Manager @ Credential Manager 1 Date and Time
[fg Default Programs $ Devices and Printers @ Ease of Access Center & File Explorer Options
A Fonts @) Internet Options < Keyboard @ Mail (Microsoft Outl
@ Mouse P Region & RemoteApp and Desktop Connectio... & Speech Recognition
L, Taskbar and Navigation # User Accounts

Select Default Programs

v /> [rg « All Control Panel Iltems » Default Programs v D £ Search Control Panel

S Choose the programs that Windows uses by default

B || Setyour default programs
o

Make a program the default for all file types and protocols it can open.

Associate a file type or protocol with a program

w

Make a file type or protocol always open in a specific program.

"'O Change AutoPlay settings
Play CDs or other media automatically

il | Setprogram access and computer defaults
9

Control access to certain programs and set defaults for this computer.

Select Associate a file type or protocol with a program
Scroll down and select choose default apps by protocol
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@ Home Default apps

s ES
Find a setting po) | -

Apps Reset to the Microsoft recommended defaults

Reset
i=  Apps & features

Choose default apps by file type
i=  Default apps
Choose default apps by protocol
=1
Vidsojplayback Set defaults by app

;' Startup

Choose your default apps

Select which apps to use to listen to music. look at pictures

Scroll down to find MAILTO
If the correct app is not displayed click on the app and select the mail client that is in use

& Choose default apps by protocol
URL:LDAP Protocol Ed

LYNC15 g Skype for Business
URL:lync15 Protocol

LYNC15CLASSIC Skype for Business
URL:lync15 Protocol

MAILTO Outlook
URL:MailTo Protocol

MICROSOFT-EDGE

URL:microsoft-edge Choose an app
MICROSOFT-EDGE-HOLOGRAPHIC Google Chrome
URL:microsoft-edge-holographic

MICROSOFT.WINDOWS.CAMERA N Microsoft Edge

URL:microsoft.windows.camera

MICROSOFT.WINDOWS.CAMERA.MULTIPL... Outlook
URL:microsoft.windows.camera.multipicker

Close all control panel windows
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